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Business Intelligence is Different

Most information technology
enables defined tasks

Business Intelligence
enables decisions

1 L INNOVE
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Business Intelligence

Information
drives business decision making

Process
events — data — intelligence — decision

Software
tools to transform data into intelligence
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Data Bl Decisions

Make your data tell a story!
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A Bl Story...

A trade association had questions:
Which members at Top 500 firms fail to
license the Association’s SW?
goal = sales
How is Continuing Education course

enrollment affected by changes to state CE
requirements?

goal = planning, lobbying
What are the characteristics of members who
Cancel or Expire?

goal = retention

(@ oo Alta Plana @
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A Bl Story...

Our Bl approach:
Gather data from source systems; assess
quality; join.
Create data structures & analytical
interfaces.

Web OLAP interface.
Query/data retrieval hooks into Excel & Access.

Prototype queries.
Knowledge transfer.

I
(@ ooV Alta Plana @)



ecli pSeCON" 2009 From Data to Intelligence... Bl for OS Developer

Bl Modes

time

Operational Hracliai)ye

what’s happening WHAGSHIKE RO EPPEN

Historical
what happened?

Static

e.g., canned reports, ad-hoc query

Dynamic
e.g., parameterized reports, dashboards,
business activity monitoring

Delivery Mode

Interactive / Exploratory

e.g., pivot tables, spreadsheets

Automated

e.g., rules systems, credit / risk scoring

INN )
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Software Platform Elements

C

Business Intelligence Platform

)

Information
Delivery

Reporting
Dashboards
Ad Hoc Query

Microsoft Office
Integration

Integration

Bl Infrastructure

Metadata
Management

Development
Environment

Workflow and
Collaboration

Analysis

OLAP
Visualization

Predictive Modeling
and Data Mining

Scorecarding

Data Management

Governance, Quality, Integration, Security, Architecture
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File Edit View History Bookmarks Tools Help

r (& oy |\ http://www.mdgmenitor.org/map.cfm?goal=7&indicator=08cd= i Googl Pl

AN INITIATIVE OF THE UNITED NATIONS

MDGMONITOR

TRACK. LEARN. SUPPORT

TRACKING THE MILLENNIUM DEVELOPMENT GOALS

Countdown to 2015: 6 years 287 days 16 hours 48 minutes 32 seconds

HOME | ABOUT | BROWSE BY GOAL | BROWSE BY LOCATION | MDG MAP | NEWS | PRESS ROOM | SUPPORT

zoom in zoom cut

STEP 1. - STEP 3.
SELECT GOAL INDICATOR ] R . 1990-1984 - 19951999 “I

SELECT YEAR

LEGEND Population below $1 (PPP) per day consumption, percentage
Population below §1 (PPP) B 0% or more B 20% - 39% 10% - 19% 5% - 9% Less than 5%
per day consumption, (%)

Children under 5 moderately
or severely underweight, (%)

No data

Met enroliment ratio in primary
education, both sexes

| = % A *
A - .
STEP 2. [

SELECT LOCATION '. : '

Austria
Azerbaijan
Bahamas
Bahrain
Bahgladesh
Barbados
Belarus

Belgiurm y .
9 * disclaimer

Belize

Benin ABOUT THIS MAP ADDITIONAL RESOURCES TOPIC

@ Copyright United Mations Development Programme, 2007. All Rights Reserved.
email: mdgmonitor@undp.org

Home | About | Browse by Goal | Browse by Location | MDG Map | News | Press Room | Support
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Bl Flow

Gather - Bl Sources

evaluate and marshal data assets
Grind - Bl Process

manipulate raw data into information
Deliver - Bl Delivery

provide (secure) access to the information in
readily usable formats

[
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Bl Sources

Sources are operational systems -
Transactional databases.
Stream and messaging sources.

Data from these sources is loaded to:
Data warehouses.
Data marts, i.e., local data stores.

And we have operational BI.
Operational reporting isn’t new.
Operational Bl - data analysis - is.

I
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Bl Processing

Apply Domain Knowledge
hierarchy, time, product line
measures

Manipulate The Data

Multi-dimensional cubes
KPI
charts

Communicate Findings
tell a story

B!
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Bl Delivery

Bl is delivered:

Via workbenches, dashboards, reports, maps,
and other analytical Uls.

Embedded in the Uls of line-of-business (LOB)
applications.

Behind the scenes, supporting automated
decision making for LOB applications.

Credit and risk scoring and Web-experience
personalization are examples.

As a Service.

(@ v Alta Plana @
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Building the EclipseCon Program

90+ 10,000+
Projects tributors
1,000+ ‘ 18
Committers PO
180+

Member Companies

600+ hours of submissions

om
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Other Factors

: : fun
interaction

. . . '| N
inspiration educatio

Quality is Expected
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Data Assets

Historical
registrations
evaluations
allocation history
Current
talk proposals
rfid attendance data
evaluations
twitter?

INN )
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N

Can Bl Help?
4 Speaker Quality A Target Audience

best speakers what was proposed
worst speakers what did people attend

\ 4
4 Program Balance Y4 Difficulty A

project coverage talk type

. : tutorial, long, short
company diversity -
talk difficulty

green, blue, black
U VA
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17 clicks

registrations
evaluations
allocation history
talk proposals
rfid data
evaluations
twitter

speaker quality
target audience
program balance
difficulty

»
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Bl Scene

BIRT is only one piece of the puzzle

Mainstream Leaders

Specialists
Open Source
Upstarts
Hosted

Data Mining

om
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Mainstream Leaders

The Big Four + One
SAP: Business Objects

IBM: Cognos
Oracle: Siebel Analytics, Hyperion

Microsoft
SAS

Others
Information Builders

MicroStrategy

(@ VT Alta Plana @)
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Specialists

Visualization, performance management,
reporting, dashboards...

Actuate
QlikTech
Tableau

TIBCO Spotfire

I
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OSBI Players

¢ — K a—
a/-n | =

) IASPERSOFT

Jedox H(Spages/

Business Intelligence

®pentaho:
( talend’)

open data solutions
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Data Mining

Angoss

KXEN
Megaputer
Salford Systems
SPSS

R %*

WEKA *

* Open Source

I -
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Others

Hosted
PivotLink
LucidEra

Upstarts
many

B!
(@ 0O Alta Plana @



ecli pSeCON" 2( From Data to Intelligence... Bl for OS Developer

The BI World According to Gartner

Panorama Softwara

challengers leaders

4 '8 | Ty
IBM (Cognos)

-:1: Microsoft

.:] SAP Oracle

at Inf tion Build SAS

- nformation Builders MicroStateay

= HikTech

£ arcplan Actuate Tibco Spotfire

=] Baard Internatianal

m

. J

niche players visionaries

| completeness of vision ———p

http:/ | mediaproducts.gartner.com/ reprints/ sas/ vol5 | article8/ articleS.binl

As of January 2002

[
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Where’s Open Source BI?

Nigel Pendse is author of the Bl Report - in ’07:

Actually, I've been quite surprised at how little impact
open source Bl solutions seem to be having. 1 was
excpecting much more.

I guess there are two parallel universes: customers in
OSW (open-source world) have decided for idealistuc,
economic or technical reasons that they must have an
open-source solution, and don't even consider any
Dproprietary options, while most other people ignore
open-source solutions.

(@ VT Alta Plana @)
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OSBI Category Error

My guru friend made a category error.
My Opinion:

Open source does not succeed (best) by merely

replicating commercial, proprietary, closed source
software and processes.

The most successful open source projects are not
imitative, they are innovative.

OSBI is a preferred option for ISVs & developers.

OSBI is innovating in areas such as analytical
workflows and streaming data.

OSBI has NOT (until recently) aimed to replace
closed-source, commercial solutions.

(@ VT Alta Plana @)
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OSBI Players
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Market Analysis

OSBI projects/vendors are providing both tools
and solutions.

OSBI is gaining end-user visibility.
There are now credible user stories showing
robustness, scalability, reliability.

Alliances are breaking out of the open-
source/small-shop world.

OSBI - and OS for Bl - are happening!
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Questions?

Thanks!
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